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FDB Audio Manufacture Co., Ltd. is a professional audio company integrating R&D, production,
sales and engineering services. FDB Audio builds a high-quality and stable professional team,
adopts the latest auxiliary design softwares and advanced technologies in the world, owns advanced
production equipments and testing instruments, and has established cooperative development
mechanism with a number of world-class professional materials and accessories manufacturers, and
the key parts are imported from abroad.

The main products are professional speaker units, professional speaker systems and matching
electronic products. FDB Audio has established and strictly implemented the ISO 9001-2015
standard quality management system. “ Clear basis, perfect procedure, strict implementation,
cherish environment, care for health, customer satisfaction ” is our policy.

Company aim: “ Pursue better, share together ” , aims to research and develop, manufacture better
products, provide better service, obtain reasonable profits, and share with customers, staffs,
suppliers and finally serve the society. “ Earnest, fast, keep promise ” is our service principle.
“ Customers are the source of our survival and growth ” is our customer view, we are willing to rely
on strong electro-acoustics research technologies and tireless pursuit, to provide customers with
stable and reliable quality, leading technical content and continuous improvement of professional
audio products and service.
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Company Values

Aim: Pursue better, share together.
Mission: Care for staffs, achieve partners, serve the society.
Policy: Clear basis, perfect procedure, strictimplementation,
cherish environment, care for health,
customer satisfaction.
Spirit: United, diligent, practical, innovative.

Style: Ambitiously conceive, pragmatically do.
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After Sales Service Commitment

Dear customer, thank you for choosing fdB products, all the research and
development, material procurement, product manufacturing, quality control,
customer service and continuous improvement process of fdB products all meet
the requirements of ISO9001:2015 quality management system standard, please
feel free to choose, and fdB promises:

1.fdB electroacoustic products, enjoy 5 years free warranty from the date of
purchase. During the warranty period, fdB will free repair the products damaged
under normal use or provide the free spare parts damaged under normal.

2. fdB electronic products enjoy 3 years warranty from the date of purchase. During
the warranty period, fdB will free repair the products damaged under normal use or
provide the free components or accessories damaged under normal use.

3. Due to abnormal use, such as woofer voice coil burnt caused by unreasonable
system collocation , electronic products damaged caused by inconsistent voltage ,
charging maintenance fees or charging components and accessories fees at cost
price.

fdB has the right of final interpretation of this commitment.
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